HENDERSON COUNTY EMERGENCY SERVICES

211 1% Avenue East
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EMERGENCY MANAGEMENT - EMERGENCY MEDICAL SERVICES - FIRE MARSHAL
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February 17, 2010

Mike Williams

Executive Director

Henderson County Chapter of American Red Cross
203 2" Avenue East

Hendersonville, NC 28792

RE: Letter of Appreciation
Dear Mike:

I am writing to express our sincere appreciation for your efforts during the winter
storm event on February 5 -10, 2010.

| want to especially commend Phil King, Shelby Lands, Yolanda Nedwed, Ron
Simpson and Jeremy Yanabok for their exceptional service in providing
emergency shelter for our citizens.

The Henderson County Chapter of the American Red Cross is an excellent
example of an organization that is dedicated to the well being of our community
and we are deeply grateful for your efforts.

Sincerely,

AL ) Wil

Recky D. Hyder
Emergency Management Coordinator




