Directions for Blended Learning Participants

Welcome to the American Red Cross Blended Learning Program. Blended Learning combines
online learning with traditional instructor-led training. Enrolling in a Blended Learning class
allows you immediate access to the self-paced online content.

You will complete the knowledge portion of the course online at your own pace and
convenience and then participate in the skills session where you will practice and demonstrate
your skills. Plan to complete the online learning two days before participating in the
instructor-led skills session where you will practice and demonstrate your competence. You
must pass both portions of the training to receive certification. Once you open the online
portion you have 30 days to complete it or it will become inactive. There are no refunds for
Blended Learning classes unless immediately requested due to technical problems. You are
ineligible for a refund 48 hours after registering.

You must complete the online portion of the course prior to attending the skills session. The
skill session date and time is listed on the class. Do not sign up for the class if you cannot make
the skill session unless you have made prior arrangements with the Chapter for a different skills
session time and date. Please bring verification of online course completion (proof of
completion certificate) to the skills practice and assessment session.

To access the on-line portion of your Blended Learning course you will need your password,
user name.

To launch the online content:

e Click - the URL below and enter your id and password (you will be requested to change your
password if this is your first time logging into the system)

Click - My learning

Click - My enrollment

Click - The plus sign button to the left of the course title

Click - Launch

Click - The underlined course title

Please bring verification of online course completion (proof of completion certificate) to
the skills practice and assessment session.

Now click on the URL below to begin
https://classes.redcross.org

¢ Please finish your online content 2 business days before your skills session date. This
will enable us to forward all online information to the appropriate American Red Cross
Chapter or instructor.

e Note: When you click the Launch link within the Red Cross LMS, a Table of Contents
window opens, and that is where you click the underlined course title to launch the
online content. To help ensure that your progress is accurately recorded, be sure to
close the Table of Contents window after you have exited the online course.



